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Discussion Words 

dinner arrival receptionist complaint 

cancellation communication 
skills 

sauna wake up call 

hospitality room service food hygiene complimentary 
newspaper 

vegetarian restaurant hotel continental 
breakfast 

lunch swipe card refund housekeeper 

sous chef business trip reservation morale 

eye contact bouncer waiter catering 
assistant 

facilities en-suite 
bathroom 

vacancy welcome 

fitness suite maid bed and 
breakfast 

holiday rep 

chef spa duty manager departure 
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=
LDÇfåK]L=

=
L]Dê~fKî]äL=

=
LêfDëÉéKp]KåfëíL=

=

=
Lâ]ãDéäÉfåíL=

=
LâôåKë]DäÉfKp]åL 

=
Lâ]KãàìWKåfDâÉfKp]åK=

ëâfäòL=

=
LDëlWKå]L=

=
LDïÉfKâ¾éKâlWäL=

=
LÜflëKéfDíôKäfKíáL=

=
LDêìWãKë‰WKîfëL=

=
LÑìWÇDÜ~fKÇwáWåL=

=
LâflãKéäfDãÉåKí]KêáK=

åàìWòKéÉfKé]L 

=
LîÉKÇw]DíÉ]Kêf]åL=

=
LDêÉëKí]Kê]åíL=

=
LÜ]rDíÉäL=

=
LâflåKífKåÉåKí]ä=

DÄêÉKâÑ]ëíL 

=
Lä¾åípL=

=
LDëï~féKâ^WÇL=

=
LDêáWKÑ¾åÇL=

=
LDÜ~rëKâáWKé]L=

=
LDëìWKpÉÑL=

=
LDÄfòKåfëKíêféL=

=
LêÉKò]DîÉfKpåL=

=
LãDê^WäL=

=
LD~fKâflåKíôâíL=

=
LDÄ~råKë]L=

=
LDïÉfKí]L=

=
LDâÉfKí]KêfÏK=
Ö]KëfëKí]åíL 

=
LÑ]DëfKä]KíáWòL=

=
LflåKëïáW\DÄ^WKqêìWãL=

=
LDîÉfKâ]åKëáL=

=
LDïÉäKâ]ãL 

=
LDÑf\Kå]KëïáWíL=

=
LãÉfÇL=

=
LÄÉÇK]åDÄêÉKâÑ]ëíL=

=
LDÜflKä]KÇÉfKêÉéL=

=
LpÉÑL 

=
Lëé^WL 

=
LÇàìWKíáDãôKåfKÇw]L 

=
LÇfDé^WKíp]L=
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